
Here are some key features 
which you might find useful for 
simpler everyday transactions

Singpass app: Your digital identity in your pocket
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Sign digitally
Sign documents and contracts wherever you 
are, with a validated signature viewable on 
your preferred system. Just scan a QR code 
with your Singpass app and authenticate 
yourself following the on-screen instructions.

Access personal data easily
View your latest personal information from 
different public agencies, all in one place, 
including your CPF balance, HDB flat details, 
passport number and more. 

Prove your identity in person
Show your digital IC to prove your identity to 
agencies or businesses that accept the use 
of it, or tap on the barcode icon and scan 
your NRIC/FIN barcode at kiosks, such as 
those at libraries and polyclinics. You may 
also scan a QR code and provide consent to 
sharing your details from government 
sources with organisations, without bringing 
any physical documents. 

Face Verification is the latest two-factor authentication (2FA) method that was 
launched for Singpass users. This feature checks whether an individual is who he 
claims to be, at a specific moment for a specific purpose, by comparing the captured 
facial images with the government’s biometric database. It works on a computer that is 
equipped with a web camera or on a smartphone with a front-facing camera.

3One-tap access to digital services
Login shortcuts allow you to quickly 
access commonly used government 
digital services straight from the 
homepage of your Singpass app. The list 
will continue to grow, as more relevant 
shortcuts are added. 

Timely notifications
Receive relevant and timely 
notifications from Government 
agencies through your Singpass 
app inbox, including reminders to 
renew your passport, or your 
eligibility for government benefits. 
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